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Key Facts

Project Name

Improving Digital Empowerment for

Active Healthy Living

Acronym: IDEAHL

Duration

01/05/2022 –

30/04/2024

24 Months

Consortium

14 Partners, 10 Countries from Belgium, 

Germany, France, Finland, Italy, Portugal, 

Irland, Denmark, Sweden and Spain

Coordinator: CSPA-SESPA-FICYT (Asturias. 

Spain)

Funding

2 700 000 € from the European 

Commission

Horizon Europe – Coordination

and Support Action



Premises

Topic

• European citizens are educated, motivated and 
empowered to use digital tools

• European citizens monitoring and management 
their own physical, mental and social health and 
well-being

• European citizens are more outonomous and 
active and participate more in social life



Why IDEAHL?



Objectives

Main Objective

Developing and testing new models and approaches of

digital health literacy (dHL) intervention development

and application through the co-creation of a

comprehensive and inclusive EU dHL Strategy.



Objetives

Strategy Objectives

• Involve the formulation of (d)HL-promoting policies, the

recommendation and testing (d)HL-strengthening

interventions, and the monitoring of valid (d)HL indicators.

• The target audiences are both at the professional level as well

as the public level.

• The activities will develop the core competencies required to

achieve good (d)HL.
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dHL: digital 

Health 

Literacy

dHL is the ability to seek, find, understand, and appraise health

information from electronic sources and apply the knowledge

gained to addressing or solving a health problem.



Comprehensive documentation to 

understand the current landscape 

and identify best practice policies 

and other relevant documents.

State of the artFirst Step 



Comprehensive documentation to 

understand the current landscape 

and identify best practice policies 

and other relevant documents.

Involve a broad range of 

stakeholders in 

collaborative efforts

State of the art

Cocreation

Second Step 



Comprehensive documentation to 

understand the current landscape 

and identify best practice policies 

and other relevant documents.

Involve a broad range of 

stakeholders in 

collaborative efforts

State of the art

Cocreation

Public consultation

Refining ideas and perspectives 

through workshops and 

consultations with experts, as well 

as media surveys.

Third Step 



15

• 7.148
• 7976
• 13.338

First versión Strategy. September 2023

• 7.148

• 7976

• 13.338

Map review

• 22 champions

Network of 
champions • 8 ethics expert

• 7 inclusion

• 9 gender

Toolkit Ethics 
and Gender
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• 7.148
• 7976
• 13.338

Second versión Strategy. September 2023

• 140 
sessions

Cocreation

• 1434 
people 
involved

Cocreation
• 19 targets 

groups

Cocreation
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• 7.148
• 7976
• 13.338

Final versión Strategy. October 2023

• 195  
involved

Policy makers

• 139 
involved

Stakeholders
• Sinergies 

with 31

Eu projects
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10 countries: Spain (Coordinator), Belgium, Denmark, Finland,
Germany, Ireland, Italy, France, Portugal, Sweden.



IDEAHL METHODOLOGY FOR CO-CREATION

Phase 1
M5-M9

Preparation for 
co-creation

Sept 22 – Jan 23

Phase 2
M10-M15

Implemention of 
co-creation

Feb 23 – Jul 23

Phase 3
M14-M17

Monitoring and 
reporting

Jun 23 – Sep 23



• Identify population group(s) / number / techniques / themes
• Facilitators
• Recruitment strategies / Multipliers 
• Ethical aspects
• Materials and venue for activities
• Timing of sessions
• Preparation of the chosen methodology
• Selection of questions for the sessions

PHASE 1: PREPARATION FOR CO-CREATION
 



PHASE 2: IMPLEMENTATION OF CO-CREATION



• Reports – Qualitative analysis of the information collected – Scientific publications
• Satisfaction questionnaires of participants

PHASE 3: MONITORING AND REPORTING
 



ChildrenPolicy makers Young women

Seniors MigrantsHealthcare professionals



• Two  international workshops with 24 experts in gender, inclusion, equity and privacy issues and the 
members of the Advisory Board of the IDEAHL project.

• EU survey launched to retrieve additional feedback from experts and practitioners.

• Workshop with 7 other EU funded projects related to digital health literacy.

• Delivery to EuroparlIamentarians in the field of Health.

• Feedback from the implementation of the 12 actions piloted during the IDEAHL project.

IMPROVEMENT OF THE STRATEGY: PUBLIC CONSULTATION
 



MAIN 
FINDINGS

Preparation well in advance is essential, mainly for a large sample 
size.

Facilitators and Multipliers are key in the co-creation process.

Co-creation is a powerful tool for policy makers and healthcare 
managers.

The development of effective health prevention policies and 
strategies requires knowledge of the needs of those who will be the 
end-users.

Participants’ feedback on the experience were significantly positive.



NEEDS:
• Tools to identify reliable websites.
• Simple messages adapted to the diversity of the society.
• Improvement of health literacy.

BARRIERS:
• Language.
• Cost of certain online health resources.

OPPORTUNITIES:
• Involvement of community stakeholders: sociocultural mediators.
• Youtube - great platform for immigrant population.

Analysis of needs, barriers and opportunities
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30

EU dHL 
Strategy



Digital components
International Telecommunication Union

31

Training & skills 
development

Content & 
curriculum

Evaluation & 
monitoring

Policy &     
Strategy

CORE ELEMENTS



Health components
World Health Organisation

32

Application of 
information

Critical appraisal 
of information

Understanding 
of information

Access to 
information

CORE ELEMENTS
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ACCESSIBILITY

SOCIAL 
ENVIRONMENT

PARTICIPATION

INCLUSION

GENDER

COLLABORATIONEQUITY

SUSTAINABILITY

ETHICS & 
PRIVACY

TRANSVERSAL ELEMENTS





12 (d)HL pilot actions in 10 countries
3 replicators

14 recommendations





IDEAHL Strategy: interative presentation

IDEAHL Strategy: full text





THANKS
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