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Literacy needs in Ireland 

18% of 

adults find 

reading and 

understanding 

everyday text 
difficult.

25% 
had 

difficulties 

using maths 

in everyday 
life

42% 
lacked 

basic digital 
skills

Reference: OECD’s Programme for 
the International Assessment of 
Adult Competencies (2012)

https://www.nala.ie/wp-content/uploads/2020/08/NALA-Literacy-for-Life-2020.pdf


Recent research on health literacy

Source: SOLAS Adult Literacy for Life (2023). 
Omnibus survey results from Coyne Research 

Omnibus survey, November 2023

17% of adults in Ireland 

understand little information 

from their GP (doctor), nurse or 

pharmacist. 

33% of people would only 

sometimes ask GP (doctor), 

nurse or pharmacist to explain 

when they do not understand.

Embarrassment was the main 

reason for not asking for 

explanation (42%).

38% of people have taken the 

wrong dose of medication at 

least once.

https://www.adultliteracyforlife.ie/f/120607/x/fddcdabaaa/health-literacy-research-pdf.pdf


Government 
response

10-year government strategy

Whole of government, whole 

of society and whole of 

economy approach 

Read the strategy online here.

https://www.adultliteracyforlife.ie/f/120607/x/a256be34db/adult-literacy-for-life-strategy.pdf


Strategy implementation: National and regional

National Programme Office

- Director

- 6 Sectoral Leads including 

Education; Community and 

Outreach; Health, Workplace 

and Numeracy.

Regional literacy coordinators 

(16 around the country)



Collaboration and Innovation Fund 
The fund aims to support collaborative and innovative activities that will help 

achieve the aims of the strategy and create a more equal society.  

In 2023, the Programme Office 

allocated €1 million to 51 

projects across the country.

 

The Fund for 2023 was open to 

public, non-profit, community 

and voluntary organisations 

across Ireland. 

In 2024, the Programme 

Office will fund 100 projects. 

10 projects are looking at 

health literacy. 

Report is online here

https://www.adultliteracyforlife.ie/f/120607/x/8554925ce5/collaboration-and-innovation-fund-2023-report.pdf


Looking at the 3 sides to health literacy

Personal health literacy

Organisational health literacy

Community health literacy



Health literacy for life: actions 2024-25

Policy Practice People

Department of 
Health set up Health 
literacy liaison group

Training for staff on 
health literacy and 
plain language

Promoting health 
literacy to the public

Working with HSE, 
communities and 
academia 

Training more health 
literacy tutors

Building health literacy 
skills of the public

Health literacy 
research: people and 
organisations 

Health literacy 
practice toolkit 

Embedding health 
literacy messages in 
health campaigns

Health literacy policy 
toolkit 

Website on health 
literacy

Finding more health 
literacy champions



Let’s talk about health literacy 
during health literacy month 

Watch Catríona's 

video online here.

Watch Catherine's 

video online here.

Watch Michael's 

video online here.

Watch Austin's 

video online here.

https://www.youtube.com/watch?v=eL2-8S4ASXc
https://www.youtube.com/watch?v=eL2-8S4ASXc
https://www.youtube.com/watch?v=3E4NtnNRSHs&t=6s
https://www.youtube.com/watch?v=3E4NtnNRSHs&t=6s
https://www.youtube.com/watch?v=QnFFO4mIV1I
https://www.youtube.com/watch?v=QnFFO4mIV1I
https://www.youtube.com/watch?v=cdsM8FhHUBA&t=75s
https://www.youtube.com/watch?v=cdsM8FhHUBA&t=75s


Online health literacy courses

Course 1: For the public 

Course 2: For health and 
social care staff 



About the courses: www.adultliteracyforlife.ie/aware/ 
Course 1
Let’s talk about health 
literacy 

Course 2
Let’s talk about using a literacy 
friendly approach in health

Audience Everyone who uses health and 
social care services

Health and social care professionals. 

Length 25 minutes 40 minutes

Aim To introduce health literacy and the 
needs and experiences of people 
using health services with health 
literacy needs.

To become literacy aware and respond 
sensitively to unmet literacy needs in the 
health care setting.

Content What is health literacy?
What is a literacy friendly health 
service? 
Tips when using health services

What is a literacy friendly approach in 
healthcare
Tips for using a literacy friendly approach 

http://www.adultliteracyforlife.ie/aware/


Let’s talk 
about 
health 
literacy 
factsheet

https://www.adultliteracyforlife.ie/f/120607/x/f3563b2697/162434_all_factsheet_health.pdf


Health literacy 
matters for all.
 
Thanks for listening.

Contact information or support:

Helen Ryan, Health lead

ALL National Programme Office

Email: helen.ryan@solas.ie Mobile: 086 165 2410 

More information:

Helen Ryan

Health Lead, Adult Literacy for Life 

Mobile: 00 353 86 165 2410 

Email: helen.ryan@solas.ie 

mailto:helen.ryan@solas.ie
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